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Job description

Job Title: 

Housing Support Worker - Fixed

Salary: 

Grade 4, points 18-21

Hours: 


37 hours per week with rostered shifts including evenings, 



weekends, bank holidays and sleep-ins.
Responsible to: 
Team Leader

Summary











To provide support to tenants living in their own flat, enabling them to become valued and participating members of the community in which they live, by achieving maximum independence and integration. 

To carry out the work according to the philosophy established by the Management Committee of Centre 404 Housing Service.

Main Duties and Responsibilities






 

Support to tenants with learning difficulties living in their own flat.
· To understand and adhere to the philosophies, policies and principles upon which the service is based.

· To work in such a way that allows the tenants to be involved in day to day and long term decision making.

· To offer support to tenants enabling them to build confidence, self-esteem and an independent life style.

· To support tenants in the management of their own personal care in a sensitive way.

· To share in, support and involve the tenants in all the usual domestic activities such as cleaning, shopping and cooking.

· To work with the tenants in such a way that takes account of their individual, cultural and religious needs.

· To provide and participate in a wide range of social activities, including holidays, using integrated services.

· To act as co-keyworker to individual tenants.

· To support tenants in the organisation of their regular Individual Planning meetings. Participate in and prepare reports for these meetings.

· To participate in the implementation of agreed individual plans, this may include structured teaching of skills.

· To liaise with families, advocates, other professionals, the D.S.S., and outside bodies where appropriate.

Team member responsibilities  

· To plan and work as a team with other staff members.

· To pass on relevant information to other team members, using agreed communication procedures.

· To keep records and write reports in the appropriate files.

· To attend staff meetings, Management Committee meetings and any other relevant meeting where appropriate.

General responsibilities
· To work as part of a team committed to providing a high quality housing service to people with learning difficulties according to the philosophy agreed by Centre 404Housing Service.

· To participate in regular support and supervision with line manager(s).

· To undertake training where appropriate and possible, as identified in support and supervision.

· To adhere to the Code of Conduct for the housing staff.

· To adhere to Centre 404’s Health & Safety Policy.

· To adhere to and promote Centre 404's Equal Opportunities Policy.

· To undertake other duties relevant to the post, this may include working in any of the other houses managed by the organisation. The house you work in will be assigned by your line manager.

Person Specification

Job Title: 

Housing Support Worker - Fixed

Salary: 

Grade 4, points 18-21

Hours: 


37 hours per week with rostered shifts including evenings, 



weekends, bank holidays and sleep-ins.
Responsible to: 
Team Leader

(E) Essential requirements
(D) Desirable requirements

	Physical Requirements
	Available to work a variety of shifts throughout the week 
	E

	
	Able to travel to a variety of locations within and outside the borough 
	E

	
	Physically fit and able to offer physical support to tenants 
	E

	Knowledge / Understanding
	Good basic education 
	E

	
	Aware of issues affecting people with learning difficulties 
	E

	
	Understanding of health and safety issues as they affect tenants 
	E

	Experience
	Significant experience of working with people with learning difficulties, including people with high support needs 
	E

	
	Experience of working in a residential setting with people with high support needs 

	D

	
	Experience of working with people from varied social and cultural backgrounds 
	D

	Skills / Abilities
	Sufficient written communication skills and numeracy to be able to support tenants and maintain records 
	E

	
	Excellent communication skills with tenants, families and professional staff 
	E

	
	Able to work unsupervised and on own initiative, including the ability to plan and provide support to tenants 
	E

	Other
	Understanding of, and sensitivity to the discrimination experienced by members of minority ethnic groups, women and people with learning difficulties 
	E

	
	Commitment to equality of opportunity 
	E
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