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Equal Opportunities Statement

The purpose of Centre 404 is to support the interests of people with learning disabilities, their families and carers.  We believe that everybody who is involved in the organisation in any way should be treated fairly and without prejudice.  Nobody should be harassed or made to feel afraid at Centre 404 or in any of its services.  If this happens, we will do our best to put things right.

We do not want anybody to be treated unfairly because of their race, colour, nationality, religion, age, sex or sexual orientation, because they are married or have children to look after or have disabilities.  This applies to people who use our services and the people who work for us.

	Services:
	We will do our best to see that people who need our services have a fair chance of getting them.  We will also try to develop services for particular individuals or groups who suffer special disadvantages.  We will keep records of the people who use the services and of the people who ask to use them and check these records regularly. 

	Workers:
	We will do our best to see that any one who works for us or who applies for a job with us is not treated unfairly for any of the reasons mentioned above.  The way we choose people for jobs will be looked at regularly to see that the person who is chosen is the person who can do the job best.  All workers will be given fair chances for training and promotion.

	Positive Action:
	If we find that any group or individual does not seem to be getting fair treatment, we will discuss this and see what can be done to improve the situation.

	Complaints:
	If any one feels that they have been unfairly treated for any of the reasons above, they should use Centre 404's complaints procedure to get things sorted out.  The complaints procedure is explained in our leaflet called "How to Get Help and Complain".

	Review:
	The Executive Committee will decide a date each year to discuss Equal Opportunities.  Service committees will also discuss equal opportunities, if possible at a meeting shortly before that date chosen by the Executive Committee.  Each Service will be required to write a report for the Executive Committee to discuss.  Users' groups (such as the Tenants' Association or the Beacon Members' Committee) may also send reports.  Decisions made about Equal Opportunities will be passed to all workers who will be responsible for telling the people they work with anything they need to know.  Information will be published in the Newsletter if the Committee decides that it should be.


EVERYBODY IN CENTRE 404 MUST AGREE TO TREAT PEOPLE FAIRLY IN THE WAYS WE HAVE STATED IN THIS LEAFLET.
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