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Volunteer role description
Role: 


Volunteer Driver & Escort
Supported by:

Learning and Leisure Team Manager
Location:

Centre 404 and Finsbury Leisure Centre

	Timeframe

	Length of commitment:
	Variable (minimum commitment 3 months) 

	Frequency:
	Variable (weekly clubs)

	Estimated total hours:
	Variable, depending on commitment


Purpose of the Clubs assistant volunteer role:
To drive and escort service users to weekly clubs and social activities at Centre 404. The driving will involve the pick up and drop off of around 12 – 16 service users for the session.
Volunteers will be part of a team working with service users and will be supported and supervised by a senior support worker or escort.
Examples of the support you will offer:
· Arrive punctually at the vehicle collection point and deliver the vehicle back to the depot at the end of the run.

· Ensure the escort is met at the beginning of the round.  The escort must be present while members are being transported to and from sessions. 

· Ensure the vehicle is safe and roadworthy and complete all necessary safety checks including seat belts and seat safety, reporting any problems according to an agreed procedure.

· Record mileage at the beginning and end of each journey using Centre 404’s mileage record form.

· Drive safely and courteously at all times, maintaining a high level of vigilance for other road users.

· Plan the pick-up and drop-off routes so as to ensure that rounds are completed as quickly and smoothly as possible.  Ensure communication concerning any day to day or permanent changes to the round.

· Ensure that the vehicle has adequate fuel at all times and that it returned to the depot with sufficient fuel for future journeys.

· Assist the escort in operating the tail lift.  Except in the case of an emergency or where the escort requires assistance (e.g. with operating the tail lift) remain on the bus at all times.

· Should any problems arise while members are on the bus, park the bus safely and assist the escort with resolving the issue.

· Keep the vehicle keys safely, ensuring that under no circumstances is Centre 404 transport used for any other purposes than those directed by line manager.

· Alert line manager to any problems with the bus and liaise with the depot or garages as required.  Deliver and collect the bus for maintenance, repairs etc. as requested.

· In the case of any accident or incident, complete a report form and provide a detailed report to police if appropriate and to line manager.

Other expectations:
· To work with the service users in such a way that takes account of their individual, cultural and religious needs.
· To co-operate with other team members.
· To pass on relevant information to other team members, using agreed communication procedures.

· Volunteers will be invited to support sessions and offered training where appropriate. 

Personal attributes:

Volunteers will be expected be calm and patient.
Previous experience of or knowledge of working with a vulnerable client group would be helpful but not essential
A full driving licence required, mini-bus driving experience an advantage but not essential
As a Centre 404 volunteer you will receive:

· An induction to the role and a Volunteer Handbook full of useful information

· Reimbursement of out of pocket expenses relating to your volunteer placement (travel)
· Ongoing and regular support and supervision with the Volunteer Coordinator

· Any identified training required to enable you to perform the volunteer role to the best of your ability, which will be arranged by and paid for by Centre 404

· After 3 months as a Centre 404 volunteer, we will provide a reference if required for paid work or for other purposes

· Protection through Centre 404’s employee liability insurance policy whilst on the premises or engaged in any work on behalf of Centre 404

· Opportunities to meet other Centre 404 volunteers to share experiences

· Invitation to the Centre 404 Annual General Meeting Summer Garden Party

· Centre 404’s quarterly newsletter

Other information:
This volunteer placement is subject to references and a CRB check. The recruitment of all volunteer placements adhere to Centre 404’s equal opportunities policy.


